New Healthy Lifestyles Sign-On Process
TriHealthCorporateWellness.com

Your Online Access to Employee Wellness Resources

Healthy Lifestyles is updating its sign-on process to be simpler and more

user-friendly for participants. What does this mean for you? Beginning March 29, 2019,

all users - including existing ones — will need to complete a one-time, new account setup
to access the wellness portal. Please note that your existing points will remain current, as will
your personal health assessment. Follow the below instructions to get started.

Log-In Page

Create an updated account
kv > Visit

TriHealthCorporateWellness.com
> Click

Wellness Portal Sign-in at the top,
right corner of the landing page
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customer support, call (877) 687-1323

Account Sign-Up Page
Enter email address under

TriHealth
el “I Need an Account”

| Already Have an Account " > Employee
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Forgot Password? . .

» All New and Existing Users

PRI Complete the one-time setup

Account Information Page
Complete requested information

wreacy have an account? Sign in

or TriHealth > Fill in the Blank Fields
Enter responses where indicated

Create an Account ‘Secure health igentty provided by
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» Password
Create account password using the
requirements indicated on the site
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One-Time Verification Page
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Please verify your information with us so we can identi#;"your account.
Username:
|
DOB:
MM | /DD |/ vy |

Submit,  Log out,

If you experience any issues with entering your
existing/previous user name, please contact Cerner
Consumer Care for assistance at 1 888 252 8150.

Verify your information

» Username
For existing users, enter your
previous user name: COC + employee
id + 1 (employee), 2 (spouse/equal
partner) or 3 (adult dependant who is
also a city employee).

For new users, follow the same
username format as above.

Date of Birth
Please enter where indicated

> Future Logins
Once the one-time setup is
completed, users will enter their
email address and password under
“| Already Have an Account.”
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