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Information sourced Dec. 7, 2020

COVID-19 Case Investigation and Contact Tracing
in Non-Healthcare Workplaces:
Accessible version: www.cdc.gov/coronavirus/2019-ncov/community/contact-tracing-nonhealthcare-workplaces/FS-Employers.html

How Employers Can Assist Health Departments
Health departments are responsible for leading case investigations, contact tracing, and outbreak
investigations. When a COVID-19 case is identified that impacts a workplace, the health department may
ask the employer for help. Here are some tips to ensure you and your employees are prepared to assist if
contacted by the health department.
More details and resources related to each of these tips can be found within the section “Preparing to
collaborate with the health department” at https://www.cdc.gov/coronavirus/2019-ncov/community/
contact-tracing-nonhealthcare-workplaces.html

Establish a COVID-19 coordinator or team.
The COVID-19 coordinator or team serves as a resource for the health department and
workplace to help develop and put into action hazard assessment activities.

Create and implement a COVID-19 preparedness, response, and control plan.
Use this plan to help evaluate the risk of the spread of COVID-19 in the workplace and to
decide on actions to prevent its spread.

Prepare information about the workplace.
Be ready to quickly provide information and records (e.g., work schedules, attendance records,
building map or floor plans) to the health department, without revealing confidential
personnel records.

Conduct workplace hazard evaluation and prevention activities.
Carry out a relevant hazard assessment to identify potential exposures to COVID-19, and use
hierarchy of controls methods to limit the spread of COVID-19 in the workplace, such as:
• Isolate people from the hazards (e.g., use barriers to separate staff)
• Change the way people work (e.g., stagger break times to reduce crowding)

Communicate with employees.
Encourage employees to discuss their symptoms, exposures, and contacts with the health
department. Emphasize the role that employees play, in partnership with health departments
and employers, to limit further spread of COVID-19.

cdc.gov/coronavirus
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The Importance of Taking Care of Yourself as a Leader
When you consider what leadership involves, the list could be endless. Leadership focus might include areas
such as being visionary, motivating your team, facing challenges, being a problem solver and putting work
above oneself. All this can be true, of course, but have you given thought to what you personally need to be an
effective leader?
In addition to all the criteria of being effective in your role as a leader, you also need to keep in mind your own
level of wellness. Wellness involves how much water you drink, what kind of food you eat, how you eat, when
you eat, sleep and stress response. All these criteria can impact leadership areas such as patience, quick and
efficient decision making, temperament and what messages you send to your team.
Consider the following:
•

When you haven’t had enough water your cognitive thinking skills slow down. This means you don’t make
decisions as quickly or as clearly.

•

Not drinking enough water impairs your memory, by up to 20 percent.

•

Not drinking enough water causes you to feel hungry.

•

Not drinking enough water can change your temperament making you less tolerant of things going on around
you and more susceptible to stress.

•

Not eating enough or eating the wrong things impacts your thinking and tolerance.

•

Eating fast or eating on the go almost always promotes eating too much.

•

Eating correctly and drinking enough water can lower your stress response and how you deal with those around
you as well as those you lead.

The question to ask yourself is not should you do something but rather what you should do. When thinking what you
should do, it is best to think small changes made incrementally.

Potential changes to try:
•

Drink two more glasses of water per day than what you drink now.

•

Eat something healthy every 3-4 hours during the day

•

Have one more fruit or vegetable every day than what you currently are having

•

Sleep one half hour longer than you are currently sleeping

These small changes might not seem significant, but they can be challenging and have a significant effect on how
you feel. Don’t be deceived by the seemingly simple messages. Sometimes people mistakenly believe if the fix sounds
easy that it might not be effective. Nutrition does not work this way. Often the most seemingly simple steps can have
the most profound effect on a person’s ability to function and feel well.
As a leader, you also want to model these health behaviors for your team. If you are too busy to eat right or drink
enough water, your team will assume you expect the same from them. What messages have you been sending?

Workplace Response to Managing Pandemic Trauma
and Post-Traumatic Stress Disorder
Most of us are feeling the impact on our mental health as COVID-19
continues. Caring for those who are ill, the loss of life, the loss of our
way of life, and the uncertainty of the future are causing many people
to experience anxiety, depression, post-traumatic stress disorder
symptoms as well as other mental health issues. There are things we
can do to address the symptoms – as individuals, as leaders and as
an organization.
Trauma typically is defined as the emotional response to a tragic event.
People who directly experience the traumatic event, those who witness it, or those who manage the
aftermath such as healthcare workers can be affected. It also can occur in friends or family members of
those who went through the actual trauma. Healthcare workers also might experience Second Victim
Syndrome – an emotional response following a patient adverse event that can impact the ability to perform
job responsibilities. People who experience trauma, directly or indirectly, often have emotional, physical,
and behavioral reactions. These are typical reactions to trauma.
Common emotional responses to trauma
• Shock or numbness
•
• Depression
•
• Frustration
•
• Fear and anxiety attacks
•

include the following:
Guilt
Sadness
Feeling unsafe or vulnerable
Anger towards others involved in the event

These emotional responses may cause physical symptoms such as these:
• Gastrointestinal upset
• Shallow, rapid breathing
• Headaches
• Weakness, fatigue, dizziness
• Changes in appetite
• Muscle tension
Together, emotional and physical responses can create changes in our behavior including:
•
•
•
•

Difficulty concentrating
Interpersonal conflicts
Withdrawing from others
Angry outbursts

•
•
•
•

Crying
Moodiness
Decreased energy
Sleep disturbances

•
•
•

Memory lapses
Agitation or irritability
Increased use of alcohol or drugs

Gradually these “normal” reactions to trauma go away. It might take days or even weeks, but over time
most start to feel better. For some people, the responses continue and worsen. This could signal the
development of Post-Traumatic Stress Disorder (PTSD). Any event or series of events that causes
feelings of helplessness and hopelessness can result in PTSD, especially if it feels uncontrollable or
unpredictable, as the pandemic does. Complex PTSD can occur when the trauma is prolonged and
repeated. Collective trauma is psychological trauma experienced by a group of people.
Healthcare workers regularly experience trauma as part of their jobs. Yet, this is different —the length
of time of the pandemic, the critically high numbers of infected persons, and the resulting deaths.
And, there is no getting away from it. Going home does not make it stop. It has infiltrated every
aspect of our lives and will continue to impact us. Just as 9/11 changed us, COVID-19 will too.

© 2020 Bethesda Healthcare, Inc. All rights reserved. Copying or reproducing this document is strictly prohibited

TriHealth.com | 513 891 1622

Typical post-traumatic stress disorder symptoms might include the below.
Everyone experiences symptoms differently, but there are four common types:
•

Re-experiencing the event: Feeling as if you are living through the event again, memories that won’t
go away, and nightmares.

•

Avoiding and numbing: Avoiding people, places and things that might remind you of the event.
Feeling numb often involves no longer experiencing joy from things that typically make you happy as
well as loss of interest in activities and people.

•

Negative thinking: Negative thoughts about yourself and the world, feelings of hopelessness,
detachment, and depression.

•

Hyperarousal: Easily startled, always feeling on alert, irritable, and angry. Engaging in unhealthy
coping skills such as alcohol/drug use.

Trauma also impacts generations differently. Known as transgenerational trauma, it results in different
responses. Generations’ differing health risks, finances and family concerns play significant roles.
How to manage PTSD symptoms
Trauma and PTSD symptoms can be managed. The best results occur when there is an individual,
leadership, and organizational effort guided by Trauma-Informed Care (TIC) principles.

Individuals
•

Fight the feelings of helplessness – Remind yourself daily of your strengths and ability to cope
through journaling, positive self-talk and meditation.

•

Take care of yourself physically – Trauma can take its toll. Exercise regularly, eat right, and get extra
rest to help your body and mind heal.

•

Share with others - Talk with trusted friends, family, and co-workers about how you are feeling to
lessen the sense of loneliness and fear often triggered by a traumatic event.

•

Be good to yourself – Slow down if possible. Give yourself “time outs”, put off major tasks and
decisions until you feel better. Allow family and friends to help you. You don’t have to do everything.

•

Professional help – Many people need a little more than self-care. Consider seeking additional
support or arranging for counseling. Many employers offer employee assistance programs, such
as TriHealth EAP, or counseling services through your insurance provider.

Leaders
•

Stay positive and hopeful – Remind your teams of their resilience and abilities daily.

•

Laugh – Share a short funny story in meetings. Humor helps diffuse stress.

•

Model good self-care - Eat your lunch without working, start a meeting with a breathing exercise.
Allow and encourage team members to practice self-care during the workday.

•

Be flexible – As much as possible, allow flexibility with schedules, working from home.

•

Use available resources – Refer team members to support offered through their employee benefits or
insurance providers.

Organizations
•

Slow down - As much as possible, extend deadlines for projects, don’t begin new projects unless they
are related to supporting team members through this crisis.

•

Empower leaders to manage their teams in ways that work for them – One size does not fit all.

•

Communicate clearly from the top down – Provide consistent directives that allow team members to
know what to expect and always explain the “why.”

•

Support leaders to show strength and empathy as everyone struggles through this time.
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COVID-19 Assessment
Access to Care
If you have a primary care physician, please call your physician’s office first for a consultation and potential
testing. If you DO NOT have a physician, you can schedule a virtual visit through TriHealth NOW or you can
visit one of the TriHealth Emergency Departments, Priority Care or TriHealth Clinic at Walgreens locations for
evaluation.
If you do not have a primary care physician, call 513 853 2100 or visit TriHealth.com/PrimaryCare to find
a physician in your area. The Good Samaritan Free Health Center, TriHealth Faculty Medical Center and
Bethesda Family Medicine are also accepting new patients.
Good Samaritan Free Health Center
3727 St Lawrence Avenue
Cincinnati, OH 45205
513 246 6888

TriHealth Faculty Medical Center
375 Dixmyth Ave
Cincinnati, OH 45220
513 862 2563

Bethesda Family Practice
1775 Lexington Avenue
Cincinnati, OH 45212
513 977 6700

Priority Care & TriHealth Clinic at Walgreens
Testing available when presenting with symptoms indicating possible COVID-19 diagnosis; cough, shortness
of breath, fever at or above 100.4 and/or recent exposure to COVID positive patient.
TriHealth Priority Care - Anderson
7991 Beechmont Avenue
Cincinnati, OH 45255

TriHealth Clinic at Walgreens - Deer Park
4090 East Galbraith Road
Deer Park, OH 45236

TriHealth Priority Care - Glenway
6139 Glenway Avenue
Cincinnati, OH 45211

TriHealth Clinic at Walgreens - Loveland
10529 Loveland Madeira Road
Loveland, OH 45140

TriHealth Priority Care - Liberty
8020 Liberty Way
West Chester, OH 45069

TriHealth Clinic at Walgreens- Norwood
4605 Montgomery Road
Norwood, OH 45212

TriHealth Priority Care - Mason
8350 Arbor Square Drive
Mason, OH 45040

TriHealth Clinic at Walgreens - Monfort Heights
5403 North Bend Road
Cincinnati, OH 45247

TriHealth Priority Care - Oxford
5151 Morning Sun Road
Oxford, OH 45056

TriHealth Clinic at Walgreens- Sharonville
12110 Lebanon Road
Sharonville, OH 45241

TriHealth Clinic at Walgreens - Colerain
9755 Colerain Avenue
Cincinnati, OH 45251

TriHealth Clinic at Walgreens- Withamsville
719 Ohio Pike
Cincinnati, OH 45245

Reserve your spot online through TriHealth.com/PriorityCare,
TriHealth.com/clinic or TriHealth.com/Now.
For information regarding the Governor’s free testing through the
state-sponsored testing sites can be found here:
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/testing-ch-centers

•
•
•
•
•

TriHealth EAP
presents

Mindfulness for Life
Attentive, present-focused team members have been shown to demonstrate greater resilience
and foster more meaningful relationships in the workplace, all qualities that lead to heightened
productivity and effectiveness on the job. To help strengthen these traits among your team, the
skilled counselors of TriHealth EAP have created an engaging series that explores mindfulness
practices and their role in developing improved focus and adaptability.
Through this series, team members learn the foundations of mindfulness, situational-specific
applications, and the many benefits of its practice. The below pre-recorded, 15- to 45-minute
webinars can be accessed anytime at the team member’s convenience and viewed individually
or as a series. Sessions include experiential exercises to assist in increasing knowledge and skill
development, along with resources for continued learning and practice.

Mindfulness for Beginners

Mindfulness for Parenting

Mindfulness for Stress Management

Mindfulness for Anxiety

Mindfulness for Everyday Living

Mindfulness for Depression

Mindfulness for Sleep

Passive Muscle Relaxation

Mindfulness for Relationships

Progressive Muscle Relaxation

Mindfulness for Eating

Guided Imagery

To arrange for access to the Mindfulness for Life webinars for your team members, please call
TriHealth Corporate Health at 513 891 1622.
Current TriHealth EAP customers may apply contractual training hours if applicable or arrange
webinar access for an additional fee.

TriHealthEAP.com | 513 891 1627 | Toll-Free 800 642 9794

Onsite Flu Shot Clinics
Getting a flu vaccine this season to protect yourself and the health of
your team is more important than ever. Ensuring that your workforce
continues receiving routine vaccinations during the COVID-19 pandemic
is essential for protecting your organization and our communities from
vaccine-preventable diseases and outbreaks, including flu.
Arranging for flu vaccinations through an onsite flu shot clinic with
TriHealth Corporate Health is an easy and convenient way to protect your
team from the seasonal influenza virus.

Onsite Convenience
If you've not yet arranged for your team to receive their flu vaccines, the health
professionals of TriHealth Corporate Health can come to your company,
making the option of receiving a flu vaccine easily available for you and
your employees.

Perfect Timing
The time is now to ensure your team is protected. Flu viruses tend to peak in
January or February, and flu season can last as late as May. Receiving a flu shot
now means your team still can benefit from being vaccinated.

Efficient Scheduling
TriHealth Corporate Health will work with you to schedule a time that works best
for your organization and employees. Cost per vaccine is $29, with a minimum of
30 vaccinations. We also can bill to insurance companies in some cases.

Why wait?
Schedule onsite vaccinations at your organization by calling TriHealth Corporate
Health at 513-891-1622.

Stress Management & Support
Leadership Toolkit
Stress Management Team Exercises
Breathe!
Time: 30 seconds
Materials: None
Group Exercise Instructions
Start each Huddle or Team Meeting with this quick but effective stress reducer. Ask all team
members to stand very straight, close their eyes, inhale deeply through the nose and raise their
arms above their head. Then slowly exhale and lower their arms. Repeat this cycle for 30 seconds.
Leader Discussion
Emphasize that when we feel stressed, our breathing often becomes shallow and quick. If we take
just 30 seconds to slow down and focus on taking deep full breaths, we can impact our stress level.

Trigger Points
Time: 45 minutes for groups of approximately 10 team members
Materials: A piece of paper and pen for each team member
Group Exercise Instructions
•

Ask each team member to write down 3 priority stressors they find difficult to manage.

•

Ask them not to write their name on list.

•

Collect the lists, shuffle then distribute them.

•

Ask each team member to read the list they received and share how they would manage
the stressful situations.

Leader Discussion
Emphasize that we all have different ways to manage our stressors. We can learn new stress
management skills from each other through this discussion.
Ashok NaraYanan

Stress Management & Support
Leadership Toolkit
Stress Management Team Exercises
Co-Worker Support in Stressful Times
Time: 45 minutes for groups of approximately 10 team members
Materials: A piece of paper and pen for each team member
Group Exercise Instructions
This exercise works best with a team in which most have worked together for a while.
Ask everyone to write their name at the top of a piece of paper.
Then add the following two sentences to finish.
1. What I need my co-workers to do when I’m stressed is …. (finish the sentence)
2. What I need my co-workers NOT to do when I’m stressed is … (finish the sentence)
The leader then collects the completed sentences and every member of the team is given a copy.
Each member is then given the opportunity to say why these tactics are helpful.
Leader Discussion
Leaders can emphasize team members have different needs and we should not assume what
we need or don’t need is the same for others.
Gail Page, Positive Pathways

Negative Event Flip
Time: 20 minutes
Materials: Flipchart Paper
Group Exercise Instructions
•

Divide your team into two groups and distribute two flipchart papers to each group

•

Ask each group to write down 3 sentences that describe a negative, stressful situation.
For example, “My car broke down this morning on my way to work.”

•

Ask the groups to stick their flipcharts to the wall.

•

Ask the groups to list as many positive points as possible about the negative situations
on both flipcharts (theirs and the other group’s) on separate flipcharts.

•

Each group should work on its own.

Leader Discussion
Emphasize how changing perspective has an impact on how we experience stressful events. We
can learn something from all situations, even negative ones, and the learning experience can
alleviate our stress related to that event.

Skills Converged

Symptom Screening
Simplified
TriHealth Symptom-Screening App
Powered by Vivify

A convenient, affordable option that assists employers
in protecting the health and safety of their workforce
The TriHealth Symptom-Screening App for COVID-19 offers employers an economical tool that
allows their employees to check symptoms and enter their results from the comfort and safety
of their own homes:
•

Employees complete a series of required symptom-screening questions and enter their
temperatures, taken just prior to leaving for work.

•

Clearance to attend work is reported to the employee on the mobile app and stored on the
platform for access by their company’s designated representative.

•

Employees with symptoms or concerns are referred to their health care providers for further
evaluation prior to entering the workplace.

•

Employers quickly can generate reports to learn who has completed the process and been
cleared for work.

The TriHealth Symptom-Screening App can be used independently as a solution for your
company’s screening needs or easily added to other screening activities such as temperature
checks. Pricing is in accordance with your company’s total number of eligible employees and
utilization per month (100-person minimum.)

To arrange for access to the TriHealth Symptom-Screening App
for your organization, please call 513 891 1622.
©2020 TriHealth Inc. All rights reserved. Copying or reproducing this document is strictly prohibited

TriHealth is providing health care
where and when you want it!
TriHealth telehealth brings you more options to connect with a physician.
Whether or not you are a TriHealth patient, we can provide you care via
phone or video consult.

TriHealth Virtual Care for TriHealth Patients
If you’re already a TriHealth patient, you can connect with your doctors
through telehealth options such as MyChart messages, e-visits, and phone
and video consultations. To learn more about these options, go to:
TriHealth.com/Telemedicine

TriHealthNOW for Everyone
TriHealthNOW provides virtual care for
anyone in Greater Cincinnati and beyond.
Talk to a doctor anytime, anywhere,
24/7/365. To register and learn more, go to:

TriHealth.com/NOW

Asymptomatic COVID-19 Testing
Molecular (PCR) or antigen testing is used to detect SARS-CoV-2
(the virus causing COVID-19) in respiratory specimens. TriHealth
Corporate Health offers work-related testing for asymptomatic
employees at our five Occupational Medicine Centers. Tests
must be scheduled and will be given by appointment only.
See reverse side for a map of our locations.

Frequently Asked Questions
How is the test administered?
Most testing is performed by taking a swab from the nose to test for the
presence of the SARS-CoV-2 virus. TriHealth Corporate Health offers a
COVID-19 PCR test that utilizes a self-collected nasal swab administered by
the patient in the presence of our clinical team.

What does a positive result mean?
A positive test indicates active infection with the SARS-CoV-2 virus.

What does a negative result mean?
A negative test for COVID-19 means an individual was probably not infected
at the time their sample was collected. However, this does not ensure that
they will not get sick in the future. It is possible that they were very early in
their infection when the sample was collected and that they could test
positive later or that the testing sample was inadequate. They also could be
exposed after the time of testing. A negative test result does not guarantee
that an individual is not infected with the SARS-CoV-2 virus.

Additional information
about COVID-19 Testing
■ Accuracy of the test depends
on several factors, including
time since onset of the illness,
concentration of virus in the
specimen, quality of the
specimen collected and the
individual test kit.

■ In considering who should be
tested with a rapid vs.
traditional test, Testing should
be prioritized based on the
current availability of test kits in
the community.

■ Both traditional and rapid
COVID-19 diagnostic testing
are currently available;
however, only a limited supply
of rapid diagnostic test kits are
currently available in Ohio at
this time.

For more information, contact

TriHealth Corporate Health

How long does it take to get COVID-19 test results?

513 891 1622

Tests are sent for lab testing with results typically ready between two to ten
days from the time of testing, depending on current testing demand.

Monday through Friday
8:30 a.m. to 5 p.m.

How will test results be communicated?
Results will be communicated to both the patient and the employer
requesting the test. For positive tests, patients and employers will be called,
while negative tests will be resulted via email.

We look forward to partnering
with you to improve the safety
of your employees.

Appointments required.
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Important Note Regarding Employees Experiencing Symptoms:
Corporate Health performs asymptomatic COVID-19 testing for work-related purposes. Employees
experiencing symptoms should contact their primary care physician for evaluation. Those who do not
have a primary care physician can schedule a virtual visit through TriHealthNOW or go to a TriHealth
Emergency Department, Priority Care or TriHealth Clinic at Walgreens locations for evaluation.
Priority Care & TriHealth Clinic at Walgreens Locations

Reserve your spot online through TriHealth.com/PriorityCare,
TriHealth.com/clinic or TriHealth.com/Now

Virtual Presentations
Workplace Wellbeing & Fitness

In addition to our existing programs we have expanded our virtual presentation offerings to help meet
the need for enhanced remote options. All presentations below are 30-40 minutes and are offered via
live WebEx presentations to any size group. Recorded sessions also are available upon request.
• Create Healthy Habits
This presentation provides the foundation of building powerful habit goals to create new healthy habits
that stick. Each participant also has the opportunity to create a personalized habit goal and action plan.

• Reducing Stress and Build Resiliency
This presentation offers both short- and long-term strategies to cope with stress and adapt quickly to
our ever-changing environments.

• Healthy Sleep, Healthy Mind, Healthy You
This presentation reviews the health benefits of quality sleep, the consequences of inadequate sleep, and
a variety of strategies to help participants get the sleep they need.

• Reducing Muscle Tension in Times of Stress
This presentation covers the different causes of muscle tension and how stress impacts musculoskeletal
pain. It also covers a variety of strategies, other than stretching, to counteract and relieve muscle tension
and pain.

• TriHealth Meditation Series
This series walks participants through different types of meditations as well as guides them in actual
meditation sessions to help discover what techniques or exercises work best for the individual. One
session is offered at no cost.

For additional details or to schedule, please contact TriHealth Corporate Health at 513 891 1622.
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