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A Message
From Our CEO
Hi Team –
What do all great, enduring organizations have in common? They are all values driven. Values-driven organizations – and their people –
set themselves apart by demonstrating much more than what they do – rather, they demonstrate in every interaction, decision and
behavior who they are and what they stand for and believe in.
At TriHealth, we are committed to living our mission through our values, as well as complying with all applicable laws, government
regulations, third party payer requirements and our own policies. Honesty, respect and integrity are at the core of all we do. And our
Corporate Compliance Program helps ensure we fulfill this commitment, while operating in a complex and highly regulated environment.
A key element of the Compliance Program is our Code of Ethical Business and Professional Behavior, outlined in this brochure. The Code
is a reflection of the values-driven culture and professional standards demonstrated each and every day by our TriHealth team
members, physicians and contractors. The Code also serves as a valuable guide to help us identify and avoid behavior that can result in
regulatory and disciplinary action, as well as serious damage to our reputation.
Fostering a highly compliant, values-driven organization is our shared responsibility. If you know or suspect that our Code of Ethical
Business and Professional Behavior, or any law, regulation or policy is not being followed, you have an obligation to report this
information. To do so easily and confidentially, simply contact our Corporate Compliance Officer directly, or use our toll-free compliance
AlertLine to make an anonymous report. I can assure you that management will not tolerate retaliation for reporting issues in good
faith.
On behalf of the TriHealth Board of Trustees and senior leadership team, I thank you for joining us in pledging our full commitment to
uphold the Code of Ethical Business and Professional Behavior and the Corporate Compliance Program. Together, we SERVE.
Sincerely,
Mark C. Clement
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To report a compliance issue,
call the TriHealth Corporate Compliance Officer
at 513-569-6507.
For anonymous reporting, call our AlertLine
at 800-467-0989.

Our employees, physicians,
contractors, members of
the Board of Trustees, and
everyone else working in our
community or acting on behalf
of our organization share
the responsibility to abide by
TriHealth policies, procedures,
and our Code.

CARING + COMMUNITY + COMPLIANCE
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INTRODUCTION TO
THE CODE OF ETHICAL
BUSINESS AND
PROFESSIONAL BEHAVIOR

How to Use the Code
TriHealth is committed to the goal of serving our patients,
physicians, employees and our communities in an ethical,
legal and responsible manner. Our goal is to provide all
services in full compliance with the law and our own policies
and procedures, as well as in a manner consistent with
our values. Our Code of Ethical Business and Professional
Behavior (Code) is intended to ensure that we fulfill this
commitment and meet our compliance goals in a highly
regulated business environment.
The Code of Ethical Business and
Professional Behavior (Code) adopted by
TriHealth is intended to ensure that we meet
our compliance goals in a highly regulated
business environment. The Code is a
reference guide. Its purpose is to help us do
what is right and to ensure that our behavior
demonstrates our values. At a minimum,
this means obeying the law and avoiding
improper activities.
Although the Code addresses Standards of
Conduct in certain key areas, it does not
cover every decision-making situation or
replace our own good judgment. The Code
is designed to provide guidance and does
not replace the policies and procedures
of the organization. The policies provide us
more specific information and direction on
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how to accomplish our mission in the right
way. If there is no specific organizational
policy on point, the principles in this Code
shall become the policy of the organization.
The Code does not constitute an express or
implied employment contract, and TriHealth
reserves the right to modify or terminate
any or all of these provisions at any time.
If an employee has a question concerning
a particular provision of this Code or a
practice not addressed in this document,
he or she should confer with the Corporate
Compliance Officer.
Our Code is a ‘‘living document’’ which we
will update and modify as our organization
continues to grow.

Our employees, physicians, contractors,
members of the Board of Trustees, and
everyone else working in our community or
acting on behalf of our organization share
the responsibility to abide by TriHealth
policies, procedures, and our Code.
Failure to comply with the Code, statutes,
regulations, guidance, policies and
procedures can result in serious damage
to our reputation and standing in the
community; criminal and regulatory action
against TriHealth and its employees; and
individual disciplinary action up to and
including immediate termination.

Our Ethical
Duty
As members of the TriHealth community,
we have an ethical duty to do the right
thing. Sometimes it isn’t clear whether there
is an ethical or legal issue or even what the
right thing to do may be. This guidance is
provided to help you identify when and
how to approach a situation when you
are not sure what the laws, regulations, or
policies are. Even if you know an action
is legal, it is still possible that it is not the
right thing to do because of considerations
outside the law.

As members of the TriHealth community, we
have an ethical duty to do the right thing.

CARING + COMMUNITY + COMPLIANCE
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INTRODUCTION TO
THE CODE OF ETHICAL
BUSINESS AND
PROFESSIONAL BEHAVIOR

TriHealth Mission,
Vision and Values
Mission
The mission of TriHealth is to improve the health status of
the people we serve. We pursue our mission by providing a
full range of health-related services, including prevention,
wellness and education. Care is provided with compassion
consistent with the values of our organization.

Vision

Values

Where people want to work, where
physicians want to practice, and most
importantly, where the community wants to
go when they need the best quality, service,
safety and value in health care.

respect for All People
Treating all people with the same degree
of compassion we would want for our
families and ourselves.

response to community needs
Making decisions to meet the diverse needs
of the community while respecting various
community cultures and our own values.

Stewardship of our resources
Choosing to serve the community rather
than ourselves by making the best use of
our time, treasures and talents.

respect for our Spiritual heritage
Emphasizing the organization’s spiritual
roots and behaving such that values are
evident in everything we do.

Service excellence for All customers
Entrusting people to anticipate customer
needs, continuously improving services
and consistently exceeding the
customer’s expectations. Quality of our
services is defined by the internal and
external customer.

Valuing differences
Nurturing an environment that values
diversity, recognizes the differences,
encourages personal growth and enhances
the self-worth of each individual.
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OUR ETHICAL DUTY

Warning Signs
and a Quick Quiz

If you are unsure whether an activity or
a situation is unethical or illegal, pursue
it until you are confident that it is either
resolved or that the right person in your
organization knows the facts and has
taken action. A delay in raising issues
could be serious for you, for others, and
for TriHealth.

All of us at TriHealth
have an obligation to be
each other’s ‘‘eyes, ears
and voice.’’
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There are some words and phrases that raise ‘‘red flags’’ about potential
problems and should send a warning signal to you. Have you ever heard
someone say:

‘‘Well, maybe just this once.’’
‘‘Everyone does it.’’
‘‘No one will ever know.’’
‘‘No one will get hurt.’’
‘‘We have always done it this way.’’
If you hear comments like these or you begin to say things like this,
then use the ‘‘quick quiz’’ as a guide for how you might act going
forward. Ask yourself the following questions:

‘‘Does this break a law, regulation, policy or the Code?’’
‘‘How will I feel about myself afterwards?’’
‘‘What would my family, friends, our physicians or
patients think?’’
‘‘How would this look if it were in the newspaper or on
the internet tomorrow?’’
‘‘Am I being fair and honest?’’
‘‘Does this appear to others to be fair and honest?’’
This Code aims to respond to the most likely ethical issues you
may encounter during your work; but even after thinking about the
questions above, sometimes it isn’t always clear what the answer is.
If you are not comfortable with any of your answers to the above
questions or if you are still unsure whether an action or decision
may be ethically or legally wrong, follow the 4-Step Communication
and Reporting Process outlined below. All of us at TriHealth have an
obligation to be each other’s ‘‘eyes, ears and voice.’’

‘‘4-Step’’ Communication
and Reporting Process
If you have a question or concern whether an action or decision is
unethical, illegal, or wrong, you can use the following process to ask
questions and report concerns.

1

Talk to your
supervisor first. He
or she is familiar
with the laws,
regulations, and
policies that relate
to your work.

2

If you are not comfortable
contacting your supervisor
or if you do not receive help
that resolves your concerns,
talk to another member of
the TriHealth management
team, or to our Human
Resources professionals.

Calls to the TriHealth AlertLine are not traced. You may remain
anonymous, unless you choose to identify yourself. You will not be
disciplined and TriHealth will not tolerate retaliation against you for
calling the TriHealth AlertLine to make a good faith report, even if you
report something that turns out not to be a violation of law or policy.
Reports that include information about your own misconduct or are
false or abusive may, however, result in discipline.

We value and respect the dignity of every
person; therefore, you have the right to be
treated fairly and with respect when you call
attention to a problem by ‘‘blowing the
whistle.’’

TriHealth will not tolerate retaliation against you for calling
the TriHealth AlertLine to make a good faith report.

3

If you still have questions
about the laws that apply,
or how our Code applies,
contact the Corporate
Compliance Officer at
513-569-6507.
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If for any reason you wish to remain
anonymous or feel you cannot follow
the above steps, you are encouraged to
call the TriHealth AlertLine at
1-800-467-0989. The TriHealth
AlertLine is an independent,
confidential, around-the-clock
service staffed by people who are
experienced in taking calls about ethics
and compliance related issues. The
TriHealth Corporate Compliance Officer
will receive all reports to the TriHealth
AlertLine, so you can be assured that
TriHealth will know about the issues you
raise and take your concerns seriously.

Non-Retaliation Policy
No disciplinary action or retaliation will be taken against you when you make a
report ‘‘in good faith’’ to management, Human Resources, the Corporate Compliance
Officer or the TriHealth AlertLine, or if you act as a whistleblower pursuant to the
Federal False Claims Act or any other law. ‘‘In good faith’’ means that you actually
believe what you are reporting is true. We value and respect the dignity of every
person; therefore, you have the right to be treated fairly and with respect when you
call attention to a problem by ‘‘blowing the whistle.’’ The Federal False Claims Act and
other laws protect ‘‘whistleblowers’’ from being discharged, demoted, suspended
or in any other manner discriminated against in the terms and conditions of
employment in retaliation for filing a False Claims Act action. TriHealth is committed
to protecting the integrity of the reporting process and will not condone or tolerate
retaliation of any kind. If you make a report and feel you have been retaliated against,
you may bring this concern directly to the Corporate Compliance Officer.
CARING + COMMUNITY + COMPLIANCE
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OUR ETHICAL DUTY AS
EMPLOYEES, SUPERVISORS,
AND MANAGERS

All of Us
All employees are expected, at a
minimum, to follow all applicable laws,
regulations, and policies. Anyone who
believes, suspects, or knows about a
violation has a duty and obligation to
report the violation, including if you
realize that you have violated a law,
regulation, or policy.

Q

My supervisor asked me to do
something that I suspect is
inappropriate or illegal. What should
I do?

A

Approach him or her and share
your concerns. Never give in to the
pressure to misrepresent information
or take any action you think is illegal. If you
talk with your supervisor and feel the issue
was not resolved, then you are encouraged
to escalate the issue to your supervisor’s
manager or to the AlertLine, or Corporate
Compliance Officer. TriHealth is serious
about protecting its employees from
retaliation for raising genuine concerns in
good faith, even if those concerns may
be unsubstantiated.

Leadership
Supervisors and managers must
demonstrate and promote a
commitment to ethical and legal
conduct that is consistent with
TriHealth’s mission and values. As a
leader, you have an obligation to:
+ Encourage others to ask questions and to
report actual or suspected violations;
+ Ensure your team knows about and follows
all laws, regulations, and policies within
the scope of their responsibilities;
+ Provide or arrange for the training they
need to be successful;
+ Prevent, detect, and appropriately respond
to violations.
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If an employee comes to you with a
question regarding compliance with a
law, regulation, or policy, you must:
+ Take steps to ensure the employee does not fear or
experience retaliation;
+ Collect accurate and complete information regarding
the employee’s report;
+ Elevate the concern in accordance with TriHealth policy;
+ Inform the employee that you have followed through on
his or her report (while maintaining the confidentiality
of others involved in the inquiry).

OUR RESPONSIBILITY
INCLUDES…

Excellence of Care
and Service

WE VALUE EXCELLENCE: Our first
responsibility is to our patients, their
families, and the physicians we serve.
We are committed to providing high
quality care and services.

On behalf of TriHealth, we will:
+ Address deficiencies or errors by immediately reporting
them to a supervisor who can assess the problem, take
appropriate action, and follow the problem to resolution.
+ Encourage employees to continually evaluate how we
deliver services to discover more effective ways to serve
our patients.
+ Respect the human dignity of each patient by responding
to patient questions, concerns, and needs quickly and
with sensitivity.
+ Periodically assess and evaluate our performance as it
compares to industry best practices to ensure that we
meet or exceed current standards of practice.
+ Strive to ensure that admissions, transfers, and
discharges are medically appropriate and in accordance
with all legal requirements.
+ Provide our patients with care only from licensed and
credentialed health care providers.
+ Institute policies and procedures to ensure that clinical
decisions (including tests, treatments and other
interventions) are based on identified patient health care
needs and are not related to financial incentives.

QUESTIONS? Call Corporate
Compliance Officer at
513-569-6507. For anonymous
reporting, call our Alertline at
1-800-467-0989.
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OUR RESPONSIBILITY
INCLUDES…

Employee Relations

WE VALUE RESPECT AND DIVERSITY:
We recognize that our employees are
our most valuable assets, and we strive
to make TriHealth a desirable and
inviting workplace. We are committed to
creating a workplace where employees
are treated with respect and fairness, are
valued for their different backgrounds,
perspectives, and life experiences, and
are empowered to provide care and
attention to quality service.

Everything we do, from the way we
treat each other to the development
of our Human Resources policies, is
guided by our core values.

On behalf of TriHealth we will:
+ Strive to provide a work environment free from harassment,
discrimination, violence, and intimidation. We will not tolerate any
form of behavior that could be reasonably interpreted as harassment
or unlawful discrimination against any TriHealth personnel, patients,
visitors, customers, or vendors.
+ Refer to Human Resources and Employee Relations policies and
procedures located in the TriHealth Corporate Policy and Procedure
Manual for guidance.
+ Maintain open lines of communication and strive to build confidence
and professionalism in every employee.
+ Apply the Code and corporate policies equally to all employees and
show respect and consideration for one another, regardless of status
or position.
+ Hire, train, promote, and compensate our employees on the basis of
personal competence and potential for advancement without regard
for race, ethnicity, color, religion, sex, sexual orientation, genetic
information, national origin, age, marital status, disability, veteran’s
status, union status, or citizenship.
+ Provide training opportunities to assist employees in building and
maintaining professional skills.
+ Periodically review and evaluate each employee’s performance in an
objective, professional, and uniform manner, and make promotion
decisions based on employee performance, skills, and abilities.
+ Confidentially maintain personal employee information.
+ Ensure that all employees in a position requiring licensure/
certification are properly licensed and certified by federal, state, local,
and professional agencies.
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Apply the Code and corporate policies equally
to all employees and show respect and
consideration for one another, regardless of
status or position.

Q

Lately, a co-worker has been making
loud inappropriate comments and
using foul language. I don’t feel
comfortable saying anything because I don’t
want to be the next target. How should I
handle this?

A

TriHealth is committed to providing
a safe and professional environment
for everyone. If someone is
disrupting the workplace, you should let
your supervisor know, or contact Human
Resources so that the issue can be resolved.

QUESTIONS? Call Corporate
Compliance Officer at
513-569-6507. For anonymous
reporting, call our Alertline at
1-800-467-0989.

Q

My co-worker keeps trying to
connect with me on social media
sites and constantly sends me
texts about staying late and ‘‘hooking up’’
after work, but I’m married and this makes
me uncomfortable. I am not sure if this is
a TriHealth issue because it’s happening
outside of work, but it’s affecting me
during clinic hours when we have to work
together. Can TriHealth help me with this?

A

Yes, because both of you are
employees of TriHealth and your
co-worker’s actions are affecting
your work, you can feel free
to bring this to the attention of your
supervisor, Human Resources, or the
AlertLine if you do not feel comfortable
saying something to your co-worker, or
if you talk with your co-worker and the
conduct does not stop.

We will not tolerate any
form of behavior that
could be reasonably
interpreted as harassment
or unlawful discrimination
against any TriHealth
personnel, patients, visitors,
customers, or vendors.

CARING + COMMUNITY + COMPLIANCE
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OUR RESPONSIBILITY
INCLUDES…

Conflicts of Interest

WE VALUE FAIRNESS: A conflict of
interest is when our own personal
interests or activities influence, or
appear to influence, our ability to act
in the best interest of TriHealth.

As TriHealth employees, we will:
+ Perform our duties solely for the benefit of TriHealth and its
patients and use our position at TriHealth only for the good of the
organization, customers, and fellow employees -- and not exploit
our association with TriHealth for personal gain.
+ Refrain from any outside activities that interfere with proper
performance of our duties at TriHealth or that create an actual or
apparent conflict with the interests of TriHealth.
+ Refuse to offer, accept or provide gifts, favors, or cash that might be
interpreted as an attempt to improperly influence someone else.
+ Report actual or potential conflicts of interest to a supervisor or the
Corporate Compliance Officer. This includes our commitment to
raise concerns about questionable conflicts and seek the answers
and clarity we need to make ethical decisions.
+ Require management personnel at the director level and above,
and other employees who are frequently involved in transactions
with vendors, suppliers, or contractors that may present conflicts
of interest, to annually sign and return to the Vice President of
Human Resources a Conflict of Interest Disclosure Statement
and a statement affirming their knowledge and understanding of
TriHealth’s Conflict of Interest Policy.
+ Maintain an open and competitive marketplace by selecting
companies to do business with that offer the most advantage to
TriHealth, not ones that benefit us personally in any direct or indirect
way, unless the relationship is disclosed and approved in accordance
with appropriate policy.
+ Decline outside employment that could or does conflict with our
positions within TriHealth.
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We will perform our duties solely for
the benefit of TriHealth and its patients
and use our position at TriHealth
only for the good of the organization,
customers, and fellow employees -and not exploit our association with
TriHealth for personal gain.

3Ok
3
3
3
3
3
3
3
3

Pens, sticky notes, mugs
T-shirts
Coffee and donuts

Pizza
Reasonably priced dinner, if a
business meeting is also held

Flowers

Cookies, cake or other consumables
Thank you notes

XNot Ok
X Cash
X Cash equivalents: gift cards, gift
certificates, bonds, checks
X Lavish gifts such as expensive bottles
of wine, pricey dinners, jewelry,
tickets to major sporting events

Q
A

How can I avoid a conflict of
interest?

A conflict of interest occurs when
there is a conflict between what is
best for you and what is best for
TriHealth. Conflicts can best be resolved
when they are reported to someone who
has the authority to decide the right thing to
do to about the conflict. If you are in doubt,
refer to the TriHealth Conflict of Interest
Policy, or ask your supervisor or Corporate
Compliance Officer.
My former co-worker was a close

following TriHealth policy and it
lead to a patient injury. She has asked me
to provide her a positive reference on a
professional social media site for her next
job. Can I give her a good reference and
include my title at TriHealth?

A

No, this is an occasion where your
personal interests and those of

conflict, you may speak in your personal
capacity about your co-worker,
but you may not imply that your
endorsement is on behalf of TriHealth by
using your official title. Official titles are
TriHealth ‘‘resources’’ and must be used only
for official TriHealth business.

Q
A

An immediate family member of
mine is a health care consultant. Is it
okay for me to recommend her work
on a project at our hospital?

Maybe. Your family member can
apply for work as a consultant, but
if you refer her, you must disclose
your relationship with her. You must not
use your position to influence a decision as
to whether she is hired on for the project,
and you must also be careful not to share
information about the project that other
prospective consultants would not have.

Q

Business gifts seem like a common
courtesy. From whom can I receive
gifts as an employee and what kinds
of things are okay to accept?

A

From Businesses and Vendors:
Because the federal government
pays for health care services with
taxpayer money, federal laws regulate the
financial relationships between health care
providers and business sources. Only small,
nominal gifts or modest food items at a
business meeting may be accepted from
businesses and vendors, such as:
+ Pens, sticky notes, mugs
+ Coffee and donuts
+ Pizza
+ Reasonably priced dinner, if a business
meeting is also held
From Patients or Former Patients: When we
care for someone, they may feel grateful
and want to show their appreciation.
You may accept small, token gifts from a
such as:
+ Flowers
+ Cookies, cake or other consumables
+ Thank you notes
The types of gifts you may not accept
include:
+ Cash
+ Cash equivalents: gift cards, gift
certificates, bonds, checks
+ Lavish gifts such as expensive bottles of
wine, pricey dinners, jewelry, tickets to
major sporting events

QUESTIONS? Call Corporate
Compliance Officer at
513-569-6507. For anonymous
reporting, call our Alertline at
1-800-467-0989.
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OUR RESPONSIBILITY
INCLUDES…

Billing and Coding

WE VALUE INTEGRITY: We are
committed to fair and accurate
billing that is in compliance with all
federal and state laws, administrative
regulations and similar state statutes.

On behalf of TriHealth we will:
+ Remain knowledgeable of and comply with the False Claims Act
and other federal and state laws, regulations and policies that
establish the duty of health care providers to reasonably ensure
that claims submitted to federal health care programs are true
and accurate.
+ Refrain from knowingly submitting for payment or
reimbursement a claim that is false, fraudulent, or fictitious.
+ Understand that ‘‘knowingly’’ is a broad term that can mean:
o Actually knowing that a claim is false;
o Deliberately ignoring whether the claim is true or false; or
o Recklessly disregarding whether the claim is true or false.
+ Assign diagnostic, procedural, and billing codes that accurately
and completely reflect the services that were provided.
+ Respond to questions and complaints related to a patient’s bill in
a direct and honest way.
+ Regularly review our records for credit balances and ensure
appropriate disposition.
+ Maintain billing records in a secure location for the period of
time established by law and in accordance with our record
retention policies.
+ Educate employees that the premature destruction or alteration
of any document in response to, or in anticipation of, a request
for those documents by any government agency or court is
strictly prohibited.
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Q

If I am not sure what code should be
used to bill for a medical service or
procedure, can I pick a code that I
know the payor will accept?

A

No, it is never appropriate to
code a particular medical service
or procedure in a way that is not
accurate and complete. Knowingly or
intentionally filing a claim for health care
services that does not accurately reflect the
services provided is considered fraud. Billing
errors, whether intentional or an honest
mistake, must be immediately addressed
and corrected. If the documentation you
have is not clear, you should go back to the
responsible health care provider or source
documentation to verify the correct code.
If you discover the error after payment
has been received, overpayments must
be returned to the payor. Employees who
are involved in fraudulent conduct or
intentionally withhold information about
fraud are subject to discipline up to and
including termination.

QUESTIONS? Call Corporate
Compliance Officer at
513-569-6507. For anonymous
reporting, call our Alertline at
1-800-467-0989.

Q
A

I just realized that I have been
regularly billing a code incorrectly
by mistake. What should I do?

If you discover a routine mistake in
your billing practices, immediately
notify your supervisor to address
the issue. If you are not comfortable with
his or her response, you should contact
Corporate Compliance, or the AlertLine
to ensure that the matter is addressed.
We understand that mistakes happen and
our main focus is to correct the mistake
and remedy the problem. You will not be
disciplined for making a good faith report
about an honest mistake.

CARING + COMMUNITY + COMPLIANCE

‘‘Knowingly’’ can mean:
+ Actually knowing that a
claim is false;
+ Deliberately ignoring
whether the claim is true
or false; or
+ Recklessly disregarding
whether the claim is true
or false.
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OUR RESPONSIBILITY
INCLUDES…

Protection of PHI and
Use of TriHealth Assets

As TriHealth employees, we will:
+ Protect TriHealth’s confidential information against unauthorized
disclosure. This commitment applies to patient protected health
information and information developed by TriHealth, such as peer
review committee notes, incident reports, etc.
+ Understand that the unauthorized possession or disclosure
of confidential documents or confidential information in any
form, or the failure to properly safeguard such information, is a
violation of the law and this Code.
+ Honor the privacy of patients and release protected health
information only to those authorized to receive the information
and only in a manner that is authorized by internal policies and
the Health Insurance Portability and Accountability Act (HIPAA).
+ Maintain the integrity of the quality assurance, peer review
and health care services review processes by preserving
the confidentiality of information from those processes in
accordance with laws, regulations, and policy.
+ Prevent, detect, and respond to improper use of TriHealth
resources.
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+ Use TriHealth computers, software, e-mail, facsimile machines,
phones, intercoms, and other technology for lawful and authorized
business-related communications only and not for personal gain
or entertainment, including the misuse of social media sites for jobhunting, watching videos, or socializing, unless done in accordance
with internal policies.
+ Maintain inventory and keep all supplies secure from theft, damage,
or misuse.
+ Prohibit the making of unauthorized copies of TriHealth computer
software and the installation of personal software on TriHealth
computer equipment.
+ Communicate about TriHealth in accordance with internal policies
and refrain from making public statements that would be harmful
to its reputation, either orally, in writing, or electronically through
email or social media sites.

WE VALUE STEWARDSHIP:
We are all stewards of
TriHealth’s property and
information. We are committed
to protecting TriHealth’s
property and information
against loss, theft, destruction
and misuse.

Q

I know that I must protect patients’
personal information, but what
exactly is protected health
information?

A

Protected health information
includes individually identifiable
health information. This means any
information that TriHealth creates
or receives that relates to the past, present
or future medical condition (physical
or mental) of an individual, the medical
services they received, or payment for
health care that identifies the individual.
We must also protect any information
that others may reasonably use to identify
the individual. For example, if a person is
injured in a unique way, or the press has
reported that a person is in the hospital,
it would not be permissible to discuss the
case publicly, such as on social media
sites, even without a name because the
information you share may allow others to
determine the identity of the person.

Q

In the break room, I heard my
manager discussing the condition
of a physician’s spouse who is
receiving treatment at our hospital.
We are all worried about her, but is it okay
to talk about her condition?

A

No, physicians and their families,
like others, are entitled to have
their health information kept
confidential. This situation is
against TriHealth’s policies, and you are
obligated to say something or use the
4-Step Process to resolve the issue.

QUESTIONS? Call Corporate
Compliance Officer at
513-569-6507. For anonymous
reporting, call our Alertline at
1-800-467-0989.

CARING + COMMUNITY + COMPLIANCE

Q

A friend of mine works at another
hospital in town. She is doing
a market survey for her human
resources department to benchmark
health care salaries. May I share anonymous
salary information with her?

A

No, because sharing salary
information may appear to be
an effort to fix wages and limit
competition in the marketplace.
However, you may refer her to other
resources such as the Bureau of Labor
Statistics where she could get helpful
information.

Q
A
Q

As an employee of TriHealth, can
I look at my own or my family’s
medical information?
No, unless you request access
through the same channels as a
non-employee. You do not have
greater rights of access because you
are an employee.
My friend is running for office
and I agreed to help her with the
campaign. Can I use my work
computer to make some flyers when
I am not working?

A

No, your work computer is a
TriHealth resource and must be used
only for the benefit of TriHealth’s
business. It cannot be used to
support or oppose any political cause or
campaign, or for other personal uses such
as PTA fundraising, home party sales, or
personal announcements.
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OUR RESPONSIBILITY
INCLUDES…

Health and Safety
WE VALUE HEALTH AND SAFETY: We are committed
to maintaining a workplace that protects the health
and safety of our patients and employees and all who
enter our doors.

On behalf of TriHealth, we will:
+ Comply with all environmental, health and safety requirements,
whether established by corporate policies and procedures,
federal, state, or local laws, or accrediting organizations.
+ Take all reasonable precautions and follow all safety rules
to maintain a safe environment for our patients, employees,
physicians, and visitors.
+ Notify appropriate personnel when we see conditions or
practices that we think are unsafe.
+ Promptly report to a supervisor all medical waste or hazardous
materials spills or accidents and take immediate action to
prevent harm.
+ Dispose of medical waste and hazardous materials in
accordance with the law.
+ Rigorously train all employees in health and safety policies to
reduce hazards to the health and safety of employees
and others.

22
22

+ Promptly report to a supervisor any accidents involving injury
to an employee, physician, patient, or visitor.
+ Adhere to and enforce TriHealth’s policies regarding drugs
or alcohol in the workplace and educate employees on the
prohibition against the use of illegal drugs or alcohol at work.
+ Provide an environment that is free from violence, stressing
that unauthorized weapons of any kind are strictly prohibited.
+ Safely store, secure, and count all drugs and pharmaceuticals
and immediately follow reporting procedures if any
medications are discovered to be missing.
+ Report for duty alert, with proper identification, with
appropriate safety-related attire/equipment, and fit for duty.
+ Inspect work areas under our control for health and safety
risks, eliminate or report risks to management and train
employees in health and safety procedures.

QUESTIONS? Call Corporate
Compliance Officer at
513-569-6507. For anonymous
reporting, call our Alertline at
1-800-467-0989.

Be sure to promptly
report to a supervisor any
accidents involving injury
to an employee, physician,
patient, or visitor.
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OUR RESPONSIBILITY
INCLUDES…

Compliance with Laws
and Regulations
WE VALUE COMPLIANCE: We are committed to upholding the
highest standards of business and professional ethics and integrity,
and to providing patient care and conducting business while
following applicable laws, regulations, and policies.

On behalf of TriHealth, we will:
+ Promptly report to management, the Corporate Compliance
Officer or the TriHealth AlertLine possible violations of laws,
regulations, or policies.

+ Maintain complete and accurate patient medical records
and comply with all confidentiality requirements regarding
protected health information.

+ Prohibit, reject and report kickbacks, bribes, rebates, or
anything else of value given to influence the referral of our
patients or services.

+ Screen employees, physicians, and vendors to ensure they
have not been sanctioned by the Office of the Inspector
General or barred from federal programs.

+ Maintain written agreements with individuals or organizations
that may be referral sources, and obtain appropriate
management and legal counsel approval of such agreements.

+ Employ providers of patient medical services who are
properly credentialed and trained.

+ Invoice and bill payors and patients according to applicable
laws, regulations, and policies, including the Federal False
Claims Act.
+ Compete in the market solely on the merit of our services and
strive to provide clear and honest marketing information to
patients and others.

+ Comply with applicable laws and regulations regarding the
maintenance, dispensing and transporting of drugs and other
controlled substances used in treatment.
+ Comply with the requirements of the Emergency Medical
Treatment and Active Labor Act (EMTALA), which establishes
requirements for the treatment and transfer of emergency
department patients.
+ Protect patient information so it is accessible only by
authorized individuals.
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Q
A

What activities are considered
‘‘fraudulent?’’

Fraud is a broad legal term. In
general, fraud includes any act
intended to deceive another in order
to obtain something of value that
the person is not entitled to receive. Making
an honest mistake is not fraud, only doing
something intentionally dishonest is fraud.
If you cover up a mistake, that intentional
choice may constitute fraud.
Fraud includes:

+ Falsifying or falsely altering documents,
records or reports like timesheets,
employment applications, purchase
orders, checks, or medical records
whether in hard copy or electronically.
+ Falsely billing for services which were not
rendered, upcoding, duplicate billing, or
providing unnecessary medical services in
order to be paid for them.
+ Under the False Claims Act, deliberately
ignoring or recklessly disregarding
the truth or falsity of a claim can be
considered fraud.

QUESTIONS? Call Corporate
Compliance Officer at
513-569-6507. For anonymous
reporting, call our Alertline at
1-800-467-0989.

CARING + COMMUNITY + COMPLIANCE
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OUR RESPONSIBILITY
INCLUDES…

Preserving Our
Tax-Exempt Status
WE VALUE OUR HERITAGE: TriHealth has deep spiritual roots
as a not-for-profit entity that is exempt from federal taxation
pursuant to Section 501(c)(3) of the Internal Revenue Code.
TriHealth is also exempt from certain state and local taxes
including, but not limited to, Ohio income tax, Ohio sales tax,
and local real estate taxes. All employees, consultants, and
agents who do business with TriHealth must do so in a manner
that is consistent with TriHealth’s federal tax-exempt status.

On behalf of TriHealth, we will:
+ Refrain from contributing TriHealth funds or time to a
candidate, political action committee, or political party.
+ Participate in the political process as responsible citizens only
in our personal capacity and not on TriHealth’s time or with
TriHealth resources. This includes our commitment to ensure
we do not imply that we represent TriHealth, or its interests, in
the political process, or make public statements on behalf of
TriHealth unless authorized to do so by virtue of our position,
such as a Public Affairs representative.
+ Clarify when speaking on public issues that the comments or
statements we make are our own, and not those of TriHealth.
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Certification and
Acknowledgement

I have received and I have read the TriHealth Code of Ethical Business
and Professional Behavior. I understand that the Code of Ethical Business
and Professional Behavior applies to my employment and that following
all laws, regulations, policies and the Code of Ethical Business and
Professional Behavior, is a condition of my employment. I will seek advice
from my supervisor, another manager, a Human Resources representative,
the Corporate Compliance Officer, or I will call the TriHealth AlertLine with
any compliance questions or issues.
My signature reflects that I have received the TriHealth Code of Ethical
Business and Professional Behavior. I realize that it is my responsibility to
read and comply with the Code.

Employee Signature

Employee Printed Name

Employee Number

Position

Division/Department

Date
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