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Senior Vice President
Chief Information Officer
Cathy French assumed the role of Senior Vice President and
Chief Information Officer (CIO) in March 2020 after serving
as interim CIO since September 2019. She is responsible
for TriHealth’s strategic and day-to-day operations
of Information Systems (IS), Analytics, Informatics,
Cybersecurity, and Innovation for the organization.
Since starting her career as a staff nurse at TriHealth,
Cathy has taken on, and excelled in, progressively more
responsible leadership roles in Information Systems (IS),
including Project Leader, Manager, Director and Senior
Director, always serving as an advocate for patients,
physicians, and team members. For the last five years, she
has successfully led and managed all IS operations across
the TriHealth enterprise while partnering with system leaders
to develop and execute TriHealth’s IS plan in support of our
strategic and operational needs.
Cathy’s exceptional leadership as interim CIO was demonstrated as part of TriHealth’s planning and
response to the COVID-19 pandemic. Under Cathy’s leadership, TriHealth was quickly and seamlessly
able to dramatically expand our network to support a rapid and dramatic increase of more than
2,000 team members who were suddenly working remotely from home. At the same time, the IS
team initiated the build out of telehealth options – from the deployment of bedside iPads for “virtual
rounding” to Epic-integrated video, phone and messaging platforms to support telehealth patient care
– all to reduce the spread of COVID-19 while continuing to care for the entire community.
Cathy is a graduate of The Christ Hospital School of Nursing, holds a Bachelor of Science in Business
from Indiana Wesleyan, and a Master of Science in Organizational Leadership from Mount St. Joseph
University. Cathy is an active member of HIMMS (Healthcare Information Management Systems
Society) and CHIME (College of Healthcare Information Management Executives).
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